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METHODOLOGY

Survey conducted online with 4,000 Canadians aged 18+ December,
2018. The margin of error for a comparable probability-based random
sample is +/- 1.8%, 19 times out of 20.

The data were weighted according to census to ensure sample matched
Canada's population according to age, gender, education, region.




MY BANK HAS BEEN IMPROVING SERVICE FOR ME THROUGH NEW
TECHNOLOGIES
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Please indicate if you strongly agree, agree, disagree or strongly disagree with the following: ABACUS IBYNT
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Have you used each of the following methods to conduct banking in the last year frequently, occasionally, almost never or not at <:':1‘LL?21 v ABACUS IBYSTN
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How satisfied are you with each of those methods of banking? . C: J L

ABAcUS PIATY




MOST U
GENERATI

NATIONAL 12%
lpnateF
SILENT 19% 3%
BOOMERS 13% 3%
GEN X 8% 3%
MILLENNIALS 13% 2%
B ONLINE m APP mABM T IN PERSN B PHONE
Which do you use to conduct most of your banking transactions? . E ? :) U [
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How satisfied would you say you are with each of these ways of doing financial transactions? . C i ,,) L ABACUS IBYN7
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For each of these ways of doing banking transactions, please indicate if you think the cost or any fee you are charged forﬁws : ;"Bctrg'din, reasonable, or

unreasonably expensive?
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DO WITH MOBILE DEVICE
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What percentage of your financial transactions would you say you currently conduct using your mobile device?/ In five years time, what percentage do ~ CANADiENs Q¥ associaTion

you think you will conduct using your mobile device?
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PROPORTION OF BOOMERS FINANCIAL
TRANSACTIONS DONE WITH MOBILE DEVICE
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SATISFACTION WITH MOBILE BANKING -
EXPERIENCE
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Thinking about your mobile device and the different transactions you can conduct with it, please indicate whether you are satisfied or dissatisfied with the =~ cavome e
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SATISFACTION WITH “EASE OF USE” 14
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How easy it is to use my device for banking and related transactions: Thinking about your mobile device and the different transactions you can conduct 7 canibiens

with it, please indicate whether you are satisfied or dissatisfied with the following? ABAcUS XYY
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AMOUNT OF CASH | CARRY TODAY
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AMOUNT | EXPECT TO CARRY IN FIVE YEARS

Generally speaking how much cash would you say you carry with you on a typical day2/ Five years from now, how much cash do you think you will be
carrying with you on a typical day?
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AMOUNT OF CASH BOOMERS CARRY ON A TYPICAL
DAY
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AMOUNT MILLENNIALS CARRY
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Generally speaking how much cash would you say you carry with you on a typical day? ABACUS
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HOW DO YOU FEEL
ABOUT YOUR BANK?

Would you say you love your bank, like your bank, dislike your bank or really dislike your bank?

[0 LOVE MY BANK

M LIKE MY BANK

l OK WITH MY BANK
(] DISLIKE MY BANK
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When you think about the benefits for you of new banking technolo tant are each of the follo
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